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OPERATING INSTRUCTIONS

Load securing
SCOPE

This operating instruction applies to load securing on road vehicles.
HAZARDS TO PEOPLE AND THE ENVIRONMENT

Stand: 20.05.2025

Slipping, falling, rolling or falling loads.
The vehicle tipping over.
Uncontrollability of the vehicle.

PROTECTIVE MEASURES AND RULES OF CONDUCT

* Load securing may only be carried out by trained persons.

* The transport vehicle must be suitable for securing the load.

* Ensure correct load distribution. Maximum permissible mass and permissible
Observe maximum axle loads.

« Position the load's center of gravity as low as possible above the vehicle's longitudinal
centerline. Stow and secure the load so that it is protected from slipping, tipping over,
rolling, or falling off the vehicle.

* Secure the load securely or use suitable lashing devices. Visually inspect lashing devices
before each use.

 Check attachment points for damage and secure anchorage before attaching lashing
equipment.

» Adapt your driving style and speed to the load as well as to the road and traffic conditions.
Generally, choose a defensive driving style.

* During loading and unloading as well as during load securing
Wear at least protective gloves and safety shoes.

BEHAVIOR IN CASE OF DISTURBANCES
Damaged lashing devices must be discarded immediately.
Damaged attachment points must no longer be used.
Report any damage to lashing equipment or the vehicle to your supervisor immediately.

BEHAVIOUR IN THE EVENT OF ACCIDENTS, IN CASE OF DANGER, FIRST AID
Pay attention to your own protection!
Secure the accident site/danger area or remove people from the danger area.
Call first aiders and, if necessary, emergency services.
Provide first aid, care for the injured person. Inform superiors. Inform emergency services.

Emergency call |l injuries must be documented in the first aid book!

112

MAINTENANCE, DISPOSAL
Repair work may only be initiated by the supervisor.
Have the vehicle and lashing equipment inspected by a specialist at least once a year.
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OPERATING INSTRUCTIONS
Lifting and carrying
SCOPE

This operating instruction applies to manual load handling.

HAZARDS TO PEOPLE AND THE ENVIRONMENT

Stand: 20.05.2025

Falling objects.

Risk of tripping, slipping, falling, bumping or crushing.
Injury or disease of the musculoskeletal system.

Cuts from sharp edges or burrs of the load.

PROTECTIVE MEASURES AND RULES OF CONDUCT

« Always use lifting and transport aids where possible. ¢ Lift and carry heavy and bulky loads
with several people. ¢ Use suitable personal protective equipment. ¢ Traffic routes on which loads

are transported manually are free of

obstacles and dirt.
Lifting and setting down loads

« Lift and set down loads using your knees and with a straight back. « Ensure sufficient freedom of
movement. « Grip loads with both hands if possible. « Lift loads

close to your body and never jerk them. « Be careful of your fingers

when setting down the load ¥ risk of crushing!

Transporting loads « Keep

your back as straight as possible when carrying. ¢ Avoid twisting

your spine. Changing the direction of movement is achieved by turning the entire body.
« Carry the load as close to your body as possible. ¢
Ensure a clear view ahead.

BEHAVIOR IN CASE OF DISTURBANCES

Damaged lifting and transport aids must not be used.

Roads that are dirty or damaged should be avoided if possible.

Emergency

number: 112

All deficiencies must be reported immediately to the supervisor.

BEHAVIOUR IN THE EVENT OF ACCIDENTS, IN CASE OF DANGER, FIRST AID
Pay attention to your own protection!
Secure the danger area or remove people from the danger area.
Call first aiders and, if necessary, emergency services.
Provide first aid, care for the injured person. Inform superiors. Inform emergency services.

All injuries must be documented in the first aid book!

MAINTENANCE, DISPOSAL

Repair work may only be initiated by the supervisor.

Contaminated roads must be cleaned using available means.

o _ e _
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OPERATING INSTRUCTIONS
TRUCK

Stand: 20.05.2025

SCOPE

Safe working with trucks (motor vehicles, articulated trucks and semi-trailers).
HAZARDS TO PEOPLE AND THE ENVIRONMENT

The vehicle overturns due to incorrect driving maneuvers or incorrect load securing.
Use of the vehicle by unauthorized persons.
Falling/twisting when getting in and out of the driver's cab or when standing on vehicle superstructures.

Be hit by falling cargo.

Driving towards people and facilities.
Contact with hazardous substances such as fuels.

PROTECTIVE MEASURES AND RULES OF CONDUCT

Before starting work, the entire vehicle must be checked for safe operation. The appropriate checklists must be
used.

The manufacturer’s operating instructions must be observed.

Use the vehicle only as intended.

When entering and exiting the driver's cab, use the provided steps and grab handles. When climbing onto and off
loading areas, use suitable climbing aids (e.g., ladders). Do not jump from the vehicle.

Seatbelts must be worn while driving. Safety footwear that meets at least class S1P must be worn.

In situations where visibility is restricted, such as when reversing, a marshal must be deployed.
The marshal must always remain within the driver's field of vision.

Maintain constant contact with the loader during loading and unloading. Staying in the danger zone is
prohibited.

Do not overload the vehicle. Choose a load securing method suitable for the load. Use suitable and intact
(visual inspection) load securing devices.

Observe the maximum permitted driving times. Observe speed limits as well as clearance heights and widths.
Wear high-visibility clothing when outside the vehicle in public areas and on company premises. Only use a

hands-free device while driving.

When coupling, secure the trailer/semi-trailer with brakes and chocks. Adjust the towing device to the coupling
height, lock the coupling jaw, check the connection after coupling, secure the coupling bolts, and connect the
connecting cables. Keep no people between the vehicles.

When you finish work, apply the brake, use chocks, remove the ignition key and lock the driver's cab.

BEHAVIOR IN CASE OF DISTURBANCES

Stop and secure the vehicle immediately. Inform your dispatcher or supervisor. Do not continue driving until the vehicle has
been repaired and approved by a specialist workshop or breakdown service.

BEHAVIOUR IN THE EVENT OF ACCIDENTS, IN CASE OF DANGER, FIRST AID

Pay attention to your own safety! Secure the danger area or remove people from the danger area.
Call first aiders and, if necessary, emergency services.

Provide first aid, care for the injured, and refer emergency services.

All injuries must be documented in the first aid book!

E II: . L . . . " . .
mergeney e Fight incipient fires with existing hand-held fire extinguishers.

112 Involve the police in every traffic accident.
MAINTENANCE, DISPOSAL

Repair work and maintenance should only be carried out by sufficiently qualified persons.

The assignment is only made by the dispatcher or the supervisor.




